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Data Privacy Notice of CAIAC Fund Management AG 
 
Compliance with data protection laws, in particular the EU General Data Protection 
Regulation (hereinafter “GDPR”), and thus the protection and confidentiality of your 
personal data, is an important concern for our company. 
This privacy statement informs you about how CAIAC Fund Management AG (“CAIAC”) 
collects and processes personal data in its role as data controller, and, in particular, sets 
out which rights you are entitled to in respect to your personal data. 
 
 

1. General 

The processing of personal data, such as the name, address, email address, or telephone 
number of a data subject, is always carried out in accordance with the GDPR and in 
compliance with the country-specific data protection provisions applicable to CAIAC. By 
means of this Data Privacy Notice, CAIAC would like to inform the public about the 
nature, scope, and purpose of the personal data collected, used, and processed. 
Furthermore, data subjects are informed of their rights by means of this Data Privacy 
Notice. 
 
 

2. Definitions 

The Data Privacy Notice of CAIAC is based on the terms used by the European legislator 
for the adoption of the GDPR. This Data Privacy Notice should be easy to read and 
understand for the public as well as for customers and business partners. To ensure this, 
the terminology used is explained in advance.  In this Data Privacy Notice, the following 
terms, among others, are used: 

 
2.1  Personal Data 

Personal data means any information relating to an identified or identifiable natural 
person (hereinafter "data subject"). An identifiable natural person is one who can be 
identified, directly or indirectly, in particular by reference to an identifier such as a name, 
an identification number, location data, an online identifier, or to one or more factors 
specific to the physical, physiological, genetic, mental, economic, cultural, or social 
identity of that natural person. 
 
2.2 Data Subject 

A data subject is any identified or identifiable natural person whose personal data is 
processed by the controller responsible for the processing. 
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2.3 Processing 

Processing means any operation or set of operations which is performed on personal 
data or on sets of personal data, whether or not by automated means, such as collection, 
recording, organization, structuring, storage, adaptation or alteration, retrieval, 
consultation, use, disclosure by transmission, dissemination or otherwise making 
available, alignment or combination, restriction, erasure, or destruction. 
 
2.4 Restriction of Processing   

Restriction of processing is the marking of stored personal data with the aim of limiting 
their processing in the future. 
 
2.5 Profiling 

Profiling means any form of automated processing of personal data consisting of the use 
of personal data to evaluate certain personal aspects relating to a natural person, in 
particular to analyze or predict aspects concerning that natural person's performance at 
work, economic situation, health, personal preferences, interests, reliability, behaviour, 
location, or movements. 
 
2.6 Recipient 

Recipient means a natural or legal person, public authority, agency, or another body to 
which the personal data are disclosed, whether a third party or not. However, public 
authorities which may receive personal data in the framework of a particular inquiry in 
accordance with Union or Member State law shall not be regarded as recipients. 
 
2.7 Third Party   

Third party means a natural or legal person, public authority, agency, or body other than 
the data subject, controller, processor, and persons who, under the direct authority of 
the controller or processor, are authorized to process personal data. 
 
2.8 Consent 

Consent of the data subject means any freely given, specific, informed, and 
unambiguous indication of the data subject's wishes by which he or she, by a statement 
or by a clear affirmative action, signifies agreement to the processing of personal data 
relating to him or her. 
 
 

3. Name and Address of the Controller / Contact Point 

Controller or person responsible for processing means the natural or legal person, public 
authority, agency, or other body which, alone or jointly with others, determines the 
purposes and means of the processing of personal data. 
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The controller within the meaning of the GDPR is: 
 
CAIAC Fund Management AG 
Haus Atzig, Industriestrasse 2 
9487 Bendern 
Liechtenstein 
 
T +423 375 83 33 · F +423 375 83 38 
 
E-Mail datenschutz@caiac.li  
 
 

4. Scope of Data Processing 
 

4.1 Categories of Processed Data and Origin 

CAIAC collects and processes personal data received as part of business relationships 
with customers. In principle, as little personal data as possible is processed. The 
processed data may vary depending on the groups of individuals involved. Personal data 
may be collected or (further) processed at any stage of the business relationship, from 
business initiation to the termination of the relationship.  
In addition to customer data, CAIAC may also process personal data of other third parties 
involved in the business relationship. 
 
By personal data, CAIAC understands the following categories of data: 
 
• Personal details   
• Identification and authentication data 
• Information from the fulfillment of legal obligations / Other master data 
• Data from the fulfillment of contractual obligations 
• Information regarding financial status and professional background / Documentation 

data 
• Marketing data / Technical data 
• Information from electronic communication with CAIAC 
• Data from publicly accessible sources 

CAIAC processes personal data from the following sources: 
 
• Personal data received via submitted contracts, forms, correspondence, or other 

documents 
• Personal data that arises or is transmitted as a result of using products or services 

mailto:datenschutz@caiac.li
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• Personal data that is lawfully transmitted to CAIAC by third parties, public authorities 
(e.g., UN and EU sanctions lists), or other companies (e.g., to execute orders or fulfill 
contracts) 

• Personal data, to the extent necessary for providing services, that CAIAC has lawfully 
obtained from publicly available sources or other sources, such as databases for 
verifying and monitoring business relationships (e.g., judicial, regulatory, or 
administrative measures, memberships, and positions) 

 
4.2 Legal Basis and Purposes for Processing Personal Data 

CAIAC processes personal data in accordance with the provisions of the GDPR on the 
following legal bases and for the following purposes:   
 
4.2.1. For the Performance of a Contract or Pre-contractual Measures 

If the processing of personal data is necessary for the performance of a contract to which 
the data subject is party (such as the provision of financial services), the processing is 
based on Art. 6 (1) (b) GDPR. The same applies to processing operations necessary for 
carrying out pre-contractual measures, such as inquiries concerning services. 
 
4.2.2. For Compliance with a Legal Obligation 

If CAIAC is subject to a legal obligation by which processing of personal data becomes 
necessary, such as for compliance with tax, regulatory, or anti-money laundering 
obligations, the processing is based on Art. 6 (1) (c) GDPR. 
 
4.2.3. For the Purposes of Legitimate Interests 

Processing operations may also be based on Art. 6 (1) (f) GDPR. This legal basis applies 
to processing operations not covered by any of the aforementioned legal grounds, 
provided processing is necessary to safeguard a legitimate interest of CAIAC or a third 
party, except where such interests are overridden by the interests, fundamental rights, 
and freedoms of data subjects.  
 
Such legitimate interests include, in particular, the following processing activities: 
 
• Prevention of fraud 
• Direct marketing 
• Transmission of data within a corporate group for internal administrative purposes 
• Ensuring network and information security / Prevention of potential criminal offenses  

In addition, CAIAC collects personal data from publicly available sources for customer 
acquisition purposes as well as for anti-money laundering prevention. 
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4.2.4. On the Basis of Consent 

Art. 6 (1) (a) GDPR serves as the legal basis for processing operations for which CAIAC 
obtains consent for a specific processing purpose. 
 
4.3 Use and Retention of Personal Data 

 
4.3.1. Disclosure of Data 

Both internal units and external bodies may gain access to data. Within CAIAC, only 
departments or employees who require data to fulfil contractual, statutory, and 
regulatory obligations or to safeguard legitimate interests are permitted to process it. 
If business units and services are partially or fully outsourced to external service 
providers, or if external providers render services (such as payment processing, 
subscription and redemption of fund units, printing and dispatch of documents, IT 
systems, and other support functions), this is done in accordance with applicable legal 
provisions. All external service providers or vicarious agents to whom personal data is 
transferred are contractually bound to maintain data protection, process data only within 
the scope of service provision, and adhere to data protection instructions and legal 
requirements. Processors may include companies in the categories of banking services, 
distribution agreements, IT services, logistics, printing services, telecommunications, 
debt collection, consulting, as well as sales and marketing. 
 
4.3.2. Data Erasure and Storage 

CAIAC processes and stores personal data for the duration of the entire business 
relationship, from initial initiation through to contract termination. Upon contract 
termination and the consequential lapse of the storage purpose, the retention duration is 
determined by statutory retention and documentation obligations. These retention 
periods can range up to 10 years or more in some cases. 
 
4.3.3. Automated Decision-Making Including Profiling 

As a rule, decisions are not based solely on automated processing of personal data. In 
particular, CAIAC does not use automated decision-making to establish or conduct 
business relationships, nor are profiling measures employed. 
 
 

5. Rights and Obligations 
 

5.1 Available Data Protection Rights 
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5.1.1. Right to Confirmation 

Data subjects have the right to obtain confirmation as to whether or not personal data 
concerning them is being processed. Anyone wishing to exercise this right may contact 
the controller at any time. 
 
5.1.2. Right of Access 

Data subjects have the right to obtain at any time, free of charge, information about 
stored personal data and a copy of this information. This right of access includes the 
following information: 
 

• The purposes of processing 
• The categories of personal data concerned 
• The recipients or categories of recipients to whom the personal data have been or 

will be disclosed, in particular recipients in third countries or international 
organizations 

• Where possible, the envisaged period for which the personal data will be stored, 
or, if not possible, the criteria used to determine that period 

• The existence of the right to request from the controller rectification or erasure of 
personal data, or restriction of processing of personal data concerning the data 
subject, or to object to such processing 

• The right to lodge a complaint with a supervisory authority 
• Where the personal data are not collected from the data subject, any available 

information as to their source 
• The existence of automated decision-making, including profiling, referred to in 

Article 22 (1) and (4) GDPR and, at least in those cases, meaningful information 
about the logic involved, as well as the significance and envisaged consequences 
of such processing for the data subject 

Furthermore, data subjects have the right to be informed whether personal data has been 
transferred to a third country or an international organization. Where this is the case, 
there is also the right to be informed of the appropriate safeguards relating to the transfer. 
Anyone wishing to exercise this right of access may contact the controller at any time. 
 
5.1.3. Right to Rectification 

Data subjects have the right to obtain without undue delay the rectification of inaccurate 
personal data concerning them. Considering the purposes of the processing, there is also 
the right to have incomplete personal data completed, including by means of providing a 
supplementary statement. 
Anyone wishing to exercise this right to rectification may contact the controller at any 
time. 
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5.1.4. Right to Erasure 

Data subjects have the right to obtain the erasure of personal data concerning them 
without undue delay, provided one of the following grounds applies and to the extent 
processing is not necessary: 
 

• The personal data are no longer necessary in relation to the purposes for which 
they were collected or otherwise processed 

• Consent on which the processing was based according to Art. 6 (1) (a) GDPR or Art. 
9 (2) (a) GDPR is withdrawn, and where there is no other legal ground for the 
processing 

• An objection to the processing is lodged pursuant to Art. 21 (1) GDPR and there are 
no overriding legitimate grounds for the processing, or an objection is lodged 
pursuant to Art. 21 (2) GDPR 

• The personal data have been unlawfully processed 
• The personal data must be erased for compliance with a legal obligation under 

Union or Member State law to which the controller is subject 

If one of the above reasons applies and erasure of personal data stored by CAIAC is 
requested, the controller may be contacted at any time, who will ensure that the erasure 
request is complied with promptly. 
 
5.1.5. Right to Restriction of Processing 

Data subjects have the right to obtain restriction of processing where one of the following 
applies: 
 

• The accuracy of the personal data is contested, for a certain period, enabling the 
controller to verify the accuracy of the personal data 

• The processing is unlawful and the data subject opposes the erasure of the 
personal data and requests the restriction of their use instead 

• The controller no longer needs the personal data for the purposes of the 
processing, but they are required by the data subject for the establishment, 
exercise, or defense of legal claims 

• An objection to processing has been lodged pursuant to Art. 21 (1) GDPR pending 
the verification whether the legitimate grounds of the controller override those of 
the data subject  

If one of the above conditions is met and restriction of personal data stored by CAIAC is 
requested, the controller may be contacted at any time to initiate the restriction. 
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Any rectification or erasure of personal data or restriction of processing will be 
communicated to each recipient to whom the personal data have been disclosed, unless 
this proves impossible or involves disproportionate effort. 
 
5.1.6. Right to Withdraw Consent 

Data subjects have the right to withdraw consent to the processing of personal data at 
any time. This also applies to the withdrawal of declarations of consent granted prior to 
the entry into force of the GDPR (i.e., prior to May 25, 2018). Please note that the 
withdrawal is effective only for the future and does not affect processing carried out prior 
to the withdrawal. To exercise the right to withdraw consent, the controller may be 
contacted at any time. 
 
5.1.7. Right to Data Portability 

Data subjects have the right to receive personal data concerning them, which was 
provided to CAIAC, in a structured, commonly used, and machine-readable format. There 
is also the right to transmit those data to another controller without hindrance from the 
controller to whom the personal data were provided, where processing is based on 
consent pursuant to Art. 6 (1) (a) GDPR or Art. 9 (2) (a) GDPR or on a contract pursuant to 
Art. 6 (1) (b) GDPR and processing is carried out by automated means, provided 
processing is not necessary for the performance of a task carried out in the public interest 
or in the exercise of official authority vested in the controller. 
To exercise the right to data portability, the controller may be contacted at any time. 
 
5.1.8. Right to Object 

Data subjects have the right to object, on grounds relating to their particular situation, at 
any time to processing of personal data concerning them which is based on Art. 6 (1) (f) 
GDPR.   
In the event of an objection, CAIAC will no longer process the personal data unless 
compelling legitimate grounds for the processing can be demonstrated which override 
the interests, rights, and freedoms of the data subject, or the processing serves the 
establishment, exercise, or defense of legal claims. 
Where CAIAC processes personal data for direct marketing purposes, data subjects have 
the right to object at any time to the processing of personal data concerning them for such 
marketing. In the event of an objection to processing for direct marketing purposes, 
CAIAC will no longer process personal data for these purposes. 
 
5.2 Exercise of Rights 

Requests for information are accepted in writing, accompanied by a clearly legible copy 
of a valid official identification document (e.g., passport, ID card, driver's license). 
Other rights, such as the right to rectification, erasure, restriction of processing, and, 
where applicable, data portability, can be exercised by sending a corresponding 
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notification. Please address this notification to the controller within the meaning of the 
GDPR at the address listed under Section 3. 
 
 

6. Right to Lodge a Complaint with a Supervisory Authority 

Data subjects have the right to lodge a complaint with a supervisory authority in an EU or 
EEA Member State, in particular in the place of their habitual residence, place of work, or 
place of the alleged infringement of the GDPR provisions.  
 
The competent supervisory authority for CAIAC is:   
 
Datenschutzstelle Liechtenstein 
Städtle 38, Postfach 684 
9490 Vaduz 
Liechtenstein 
 
If contact details of a supervisory authority in another EU or EEA Member State are 
required, the controller under the address provided in Section 3 may be contacted. 
 
 

7. Obligation to Provide Personal Data 

Please note that the provision of personal data is partly required by law (e.g., tax 
regulations, anti-money laundering regulations) or may result from contractual 
provisions (e.g., information on the contractual partner).  
 
Sometimes, concluding a contract may require personal data to be provided which 
subsequently must be processed by CAIAC. For instance, providing personal data is 
obligatory when CAIAC enters into a contract with a party. Failure to provide personal 
data would result in the contract not being concluded. 
Giving consent for data processing regarding data that is not relevant for contract 
performance or is not legally/regulatorily required is not mandatory. 
 
 

8. Contact Form and Contact via Email 

CAIAC's website contains information that enables rapid electronic contact and direct 
communication, including a general electronic mail address (email address). If contact 
is established with CAIAC via email or a contact form, the personal data transmitted will 
be stored automatically. Such personal data transmitted on a voluntary basis will be 
stored for the purposes of processing the request or contacting the person. This personal 
data will not be disclosed to third parties. 
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9. Notes on the Use of Cookies 

When accessing the website, users are informed about the use of cookies for analytical 
purposes and consent to the processing of personal data used in this context is obtained. 
In this context, reference is also made to this Data Privacy Notice. 
 
9.1 Why Are Cookies Used? 

All websites of CAIAC use cookies for statistical purposes and to improve the user 
experience. By using this website, agreement is given to the use of cookies for this 
purpose. 
 
 
9.2 What Are Cookies? 

Cookies are text files stored on an electronic device to track the usage of electronic 
services and preference settings when navigating between individual web pages, and, 
where applicable, to save settings between visits. Cookies assist developers of 
electronic services in compiling statistical information about the frequency of visits to 
specific areas of the website, helping to make electronic services even more useful and 
user-friendly. A cookie contains a characteristic string of characters that enables 
unambiguous identification of the browser when the website is accessed again. 
Please note that most web browsers accept cookies automatically. Browsers can be 
configured so that no cookies are stored on the electronic device, cookies are accepted 
only from certain websites, or a notification is always displayed before receiving a new 
cookie. If cookies are disabled for CAIAC's website, it may no longer be possible to use 
all features of the website to their full extent. 
Through the website, CAIAC informs customers and interested parties about services 
and products and provides information on specific topics. Contact options such as 
directions, telephone numbers, email addresses, etc., are also published on the we 


